
J. Rickards Winery Shipping Information & Policies

Thank you for choosing J. Rickards wines!  We are a small, family-owned winery and do all of 
the packing and shipping ourselves, here on site.  Our goal is to get all shipments sent as soon as

possible, while still being mindful of outside factors, including weather and high shipping volumes. 
Your patience is appreciated.  Cheers!

• Delivery of alcohol legally requires the signature of an adult, 21 years or older.
• Delivery of package will be attempted 3 times before being returned to J. Rickards Winery.
• Purchaser is responsible for all fees incurred from re-routed or returned packages.  The card on

file or the one used for the purchase will be charged.
• Returned shipments are reshipped at regular shipping costs plus the return fee.  No flat-rate

shipping, discounts or promotions may be used.
• Packages lost or returned due to damage or shipper/carrier error will be reshipped at no cost to

customer/recipient.
• Abandoned shipments – if a shipment is returned and we are unable to contact the purchas-

er, the package will be held for 6 months.  After that the wines will be returned to inventory.
If and when contact with the purchaser is made, we will fulfill the original order with the latest
vintages and/or comparable wines.

• Preferred shipping method is Fed Ex Ground.  Please contact us to request a different carrier or
method.

TAKE CONTROL OF YOUR DELIVERY!
• Find the “manage my delivery” button in your tracking email from Fed Ex and have your wine 

held for pick-up at a local Fed Ex location.  You might also be able to request a future delivery.
(Note: Held packages must be picked up from the location within 5 business days or it will be 
returned to the winery – return fees and shipping will apply)

• Business addresses are encouraged if possible.
• If sending a gift, it is a good idea to let the recipient know there is a package coming that requires an 

adult signature.  An email and phone number is required (and helpful!) for sending tracking info.

UPDATE YOUR ACCOUNT!
• If you have an account with us (online, wine club, etc.), please make sure your information is up

to date.  That includes shipping addresses, emails, phone numbers, and any other info needed
for processing and shipping orders.

• Log in online with the correct email and password, call the winery (707-758-3441) or send an
email (info@jrwinery.com or wineclub@jrwinery.com) to update any information.





Accessibility Report





		Filename: 

		Shipping Policies.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 3



		Passed: 27



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Skipped		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Skipped		Appropriate nesting










Back to Top

